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ENG201:Quiz 2 Quiz Start Time: 1(

Question # 1 of 10 { Start time: 10:51:23 AM, 16 June 2021 )

In which direction does communication flow in a formal communication network?
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Select the comrect option ’ E ()

upward A

O o
&

. 4 ¥ . 3

Harizontal \

Horizontal downward, and upward

downward
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Question # 2 of 10 { Start time: 10:51:45 AM. 16 June 2021 )

Orders are considered one of the simplest types of
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Select the correct option \
’5

controversial request

direct request

indirect request

firm request
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Question # 3 of 10 ( Start time: 10:52:04 AM. 16 June 2021 )

Use the indirect approach when the audience is
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Select the comect option A
pleased and interested @7%()
0 N\

A
‘a) \J\/
displeased v

L

neutral \

interested and willing
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Question # 4 of 10 { Start time: 10:52:22 AM. 16 June 2021 )

\What is the first step in using the indirect plan?
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Select the comrect option ({\l(\

All of the above
N

O Q

A, ~

Put the audience in an accepting moud%

Reasons suppaorting the negative decision \\

A helpful, friendly, and positive close

XX LRXAERRXLXRXDAERYRADRDRLAELAEALYADALALALRYRAXALXYXLXALARXLYARXRLDLARXYRLRERRDXALXYILADALRYRXDXILXALALLALXLYRADLLRYRLALLRYRLLXILADLLRYXDILLALELIALXLXAXTLXXIXEIRXXXIXSRNR

TRV R VR VIR VI TR VIV IR VIV TR VIOV T VIR VIR IOV TRV IV I IV TR IV I VIV I VI VIR VIS VI VI VI VI Y UV T T VT I VI ¥ I VI TV TV TV T VI VI ¥ IV TV IV T ¥ T Y T VIV TV Y T VU VIV Y T VUV T VY T VTV T VY R VY e Yy

t3d hedd Reid Leid Reld Rid Lo

| he3




PAXRX XAV AERE A AR AR AR AR ALY LYY
VTV TV eV VeV Ve Ve VeV Vo Ve Ve Vo Ve Y VeV Ve Y VeV Ve Y VeV Ve Y Ve Ve Ve Ve Ve Ve Ve Y Ve Ve Ve Ve Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Vs Ve Ve Vo Vo Ve Yo o

ENG201:Quiz 2 Quiz Start Time

Question # 5 of 10 { Start time: 10:52:40 AM. 16 June 2021 )

Choose the best option:
The main idea of a business message is usually which is/are concisely stated.
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Select the correct option xU

none of the above
O Q)
O

maore than one idea

both of the above

one idea
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11 Question # 6 of 10 { Start time: 10:52:59 AM, 16 June 2021 )
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:: An indirect organizational plan is a technical way to express a bad news and helps us to avoid a
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ENG201:Quiz 2 Quiz Start Time

Question # 7 of 10 ( Start time: 10:53:16 AM. 16 June 2021 )

Choose the correct option.
The of an arder letter is to provide the vendor with detailed instructions for fulfilling an order.
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Select the comrect option %

objective w(
® OO
claim "Q/

o &

(.

method \

way
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Question # 8 of 10 { Start time: 10:53:35 AM. 16 June 2021 )

Cine of the two basic purposes of business communication is to —— information.

A
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\
Select the correct option \g()
] confuse \\
@)
oV
&
convey
L
withhaold 1

all of the above
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Question # 9 of 10 { Start time: 10:53:53 AM. 16 June 2021 )
Adjustment letter is a letter in answer to a letter. The answer may either be a refusal or a grant.
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Select the correct option e

job application A N

O

acceptance

complaint \

transmittal

S
)
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Question # 10 of 10 ( Start time: 10:54:10 AM, 16 June 2021) Total Mz
AfAR - letter is a letter in answer to a complaint letter. The answer may either be a refusal or a grant.

: Select the correct option

S Transmittal

O

Claim
Credit
Adjustment

2" account
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Question # 1 of 10 { Start time: 11:44:56 AM. 16 June 2021 ) Total Marks:
Whether written or oral, —- messages begin with a clear statement of the main idea. clarify any necessary details and end with a

courteous close.
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Select the correct option \
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Question # 2 of 10 { Start time: 11:45:22 AM, 16 June 2021 )

Adjustments are also called
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1 N
] Select the comrect option (@
] formal claims N

Q

O

(N
A3
formal complaints
O \

formal settlements

claim settlements
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Question # 3 of 10 { Start time: 11:45:41 AM. 16 June 2021) Total Marks

'‘HKE's store managers are certainly interested in helping Levi's increase sales, just as distributors are interested in filling the HKB
order’
Above statement is an example of
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Select the correct option lé\

indirect request w ’
O
o DY

direct request , ;\J\\/

vague request

request for assessment

/], |
)
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Question # 4 of 10 { Start time: 11:46:04 AM. 16 June 2021

Choose the best option:
The main idea of a business message is usually which is/are concisely stated.
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Select the cormrect option ?&(\\f&

none of the abave O
o A\\}%

more than one idea QQ

one idea

both of the above
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Question # 5 of 10 { Start time: 11:46:21 AM. 16 June 20217 )

The return address in a letter represents

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

X
Select the correct option ~ \

O the person mailing the Ie’ie;)\J\\/

the person writing the letter

the person receiving the letter

the company it is mailed from
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Question # 6 of 10 ( Start time: 11:46:38 AM. 16 June 2021 )

When placing . you don't need to excite your reader’s interest; just state your needs clearly and directly.

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

O

Select the correct option & E .

appeal A

request i
\

arder

demand
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Question # 7 of 10 ( Start time: 11:46:55 AM. 16 June 2021 )

Choose the cormect option.
To decode a message is to:

D

N

2

Select the comect option @

Heject a message o J\\;V
O Q

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Translate ideas into code \

Interpret a message

Evaluate a message
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Question # 8 of 10 { Start time: 11:47:11 AM. 16 June 2021 ) Tot

"‘Customner services’ is the department of an organization that responds to inguiries or complaints from customers of that
organization.

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Select the comrect option

False

O

True
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Question # 9 of 10 ( Start time: 11:47:29 AM. 16 June 2021 )

Which of the following is the first and the most essential step in writing bad news messages?

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Select the correct option ;\

Emphasizing the positive aspects @
O o
v
. W —

Deemphasizing the bad news

Buffer \Et

Giving reasons for the bad news
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Question # 10 of 10 ( Start time: 11:47:44 AM, 16 June 2021)

Application letters are usually just one page and consist of . sections.

2
D)
O

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Select the correct option

four \A
© v

' ‘
five
O
A
three
L]
two

O

34 account
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PAXRX XAV AERE A AR AR AR AR ALY LYY
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Question # 1 of 10 { Start time: 11:49:03 AM. 16 June 2021 )

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Customer service correspondence occurs in format.

Select the correct option

phone call

O

video tape

video conferencing

letterhead or postcard

XX LRXAERRXLXRXDAERYRADRDRLAELAEALYADALALALRYRAXALXYXLXALARXLYARXRLDLARXYRLRERRDXALXYILADALRYRXDXILXALALLALXLYRADLLRYRLALLRYRLLXILADLLRYXDILLALELIALXLXAXTLXXIXEIRXXXIXSRNR

TRV R VR VIR VI TR VIV IR VIV TR VIOV T VIR VIR IOV TRV IV I IV TR IV I VIV I VI VIR VIS VI VI VI VI Y UV T T VT I VI ¥ I VI TV TV TV T VI VI ¥ IV TV IV T ¥ T Y T VIV TV Y T VU VIV Y T VUV T VY T VTV T VY R VY e Yy




PAXRX XAV AERE A AR AR AR AR ALY LYY
VTV TV eV VeV Ve Ve VeV Vo Ve Ve Vo Ve Y VeV Ve Y VeV Ve Y VeV Ve Y Ve Ve Ve Ve Ve Ve Ve Y Ve Ve Ve Ve Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Ve Ve Ve Vo Vs Ve Ve Vo Vo Ve Yo o

ENG201:Quiz 2 Quiz Start Time: -

Question # 2 of 10 { Start time: 11:45:20 AM. 16 June 2021 )

Choose the best option:
The main idea of a business message is usually which isfare concisely stated.

t3d hedd Reid Loid Reld Roid Roid Roid Roid Roid Roid Roid heid Leid Roid heid Rhoid heid Rei

Select the comrect option

A
more than one idea lé\

both of the above

none of the above

one idea

/7/
B
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Question # 3 of 10 ( Start time: 11:49:36 AM. 16 June 2021 ) Total Marks
The purpose of giving complete is to ensure that the audience has no confusion or lingering doubt about the message.

t3d hedd Reid Loid Reld Roid Roid Roid Roid Roid Roid Roid heid Leid Roid heid Rhoid heid Rei

%

Select the correct option %
)
all of the above A@

N ESE

courteous close

T~

supporting details \

buffer statement
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Question # 4 of 10 { Start time: 11:49:54 AM. 16 June 2021 )

How many BLANK LINES do we leave for & signature in a personal business letter?

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

Select the comrect option &\(@

2 \QO
O A@
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Question # 5 of 10 { Start time: 11:50:09 AM. 16 June 2021 )

The indirect plan consists of ... parts.

t3d hedd Reid Loid Reld Roid Roid Roid Roid Roid Roid Roid heid Leid Roid heid Rhoid heid Rei

Select the cormrect option @
9

five @

O \&

four

thres \

two

/%
)
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Question # 6 of 10 { Start time: 11:50:27 AM, 16 June 2021 )

Credit approvals mark the beginning of a business relationshipwitha ..

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

AN
N4

i Select the correct option p %
] country @ O
0 N\ (\
o
,Q)\/\\/ \
company N7

-

customer \

corporation
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CQluestion # 7 of 10 ( Start time: 11:50:41 AM. 16 June 2021 )

In the organization of a direct request the very first step is to state the

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

<

¢

A
Ny
Select the comrect option 2

r
o

%

cordial request for specific action

o N
&

minor details \

necessary details

A
[

main idea
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Question # & of 10 ( Start time: 11:50:55 AM., 16 June 2021 )

Which of the following is a part of an indirect plan?

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

_ N
Select the comect option \\\\

A helpful. friendly, and positive close J\\/
A

® Ny

A buffer \ /
@)

Reasons supporting the negative decision

All of the abowve
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CQuuestion # 9 of 10 ( Start time: 11:51:12 AM. 16 June 20217 )

Bad news is not delivered directly as it falls under the category of messages.

| hedd Roid heid Reid Roid Roid Roid Reid Reid Roid Roid Roid Leid Roid Roid Roid Leid Le3

P\

; Y

i Select the cormrect option \\Q,,)
: none of the above \ @V
5 O

: Vv

“ FOAY

1 ==

A A J

neutral

: O

positive T
negative

g °
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Question # 10 of 10 { Start tirne: 11:51:28 AM, 16 June 2021 )

To encourage the future sale is one of the goals while answenng request that involved no potential sale.

N J\\
Select the comrect option ”A\@

| hedd Roid hoid Reid Roid Roid Roid Reid Leid Roid Roid Roid heid heid Roid Lo

-

True . \%}
S

O

False \
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Thank you for watching ©
Share with your fellows
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