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Question No: 1 ( Marks: 1) - Please choose one

Procedures are organized in a -------===-=====nmnuumv manner to form systems
Logical

Physical

Hybrid

Question No: 2 ( Marks: 1) - Please choose one

Business is a system where management decisions are influenced by or have an
influence on suppliers, customers, society as a whole.

True

False

Question No: 3 ( Marks: 1) - Please choose one

--------- infrastructure consists of the physical facilities services and management that
support all computing resources in.an organization

Information

Decision

Management

Question No: 4 ( Marks: 1) - Please choose one

The term information architecture describes a specialized ---------------- which
relates to the management of information and employment of informational tools.
Skill Set

Data Set

Tool Set

Question No: 5 ( Marks: 1) - Please choose one



An integrated man-machine system for providing information to support the
operations, management and decision making functions in an organization called----

IS

Reference:

Page # 43, Lecture # 10

Definition of MIS

“An integrated man-machine system for providing information to support the operations,
management and decision making functions in an organization.”

(Prof. Gordon Davis University of Minnesota)

Question No: 6 ( Marks: 1) - Please choose one

Which type of decision is one for which there may be several ''right'' answers and
there is no precise way to get a right answer?

Structured

Unstructured

Semi-Structured

Reference:

Page # 69, Lecture # 15
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Question No: 9 ( Marks: 1) - Please choose one

CRM software requires highly integrated environment for high Productivity,
which is rarely available.

True

False

Question No: 10 ( Marks: 1) - Please choose one

Which of the following helps in getting the right material and physical resources
together at the right place and at the right time to meet the customer’s
requirements?

BRP

MRP

CRP

Question No: 11 ( Marks: 1) - Please choose one

The procedures to follow when decision is needed can be specified in advance
True

False

Question No: 12 ( Marks: 1) - Please choose one

Information products made more valuable by their attributes, characteristics, or qualities
TRUE

FALSE

Question No: 13 ( Marks: 1) -.Please choose:one

In decisions, problem is recurring and repetitive

Unstructured

Structured

Semi structured

Question No: 14 ( Marks: 1) - Please choose one
is the raw data entered in the computer system.
Input element
Control Mechanism
Output System
Question No: 15 ( Marks: 1) - Please choose one



A problem solving technique that decomposes a system into its component pieces for the
purpose of studying, how well those component parts work and interact to accomplish their
purpose is one of the definitions of system analysis.

True

False

Reference:

Page # 102, Lecture # 22

System Analysis

System analysis can be defined simply as: “The study of business problem domain to
recommend improvements and specify the business requirements for the solution.”

Or alternatively as:

“A problem solving technique that decomposes a system into its component pieces for the
purpose of studying, how well those component parts work and interact to accomplish their
purpose.”

Question No: 16 ( Marks: 1) - Please choose one

System analysis creates the understanding and lays out the necessary relationships that will
assist in defining a solution to the problem or the design of the proposed software that will
meet the user needs.

True

False

Reference:

Page # 102, Lecture # 22
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* Electronic calendars — manager’s appt. calendars

* Email

* Audio & video conferencing — establishing communication between geographically dispersed
persons.

Question No: 20 ( Marks: 3)

What do you understand by ERD? Define briefly
Reference:

Page # 89, Lecture # 19

Entity Relationship Diagram (ERD)

Another diagrammatical tool used in system design is ERD. ERD as shown below indicates
simple relationships. These relationships can be read as follows.

* One department has one supervisor

* A department may have more than one employees

Or

* An employee may be in more than one departments

* An employee may not be working on any project but a project must have at least one employee
working on it

Question No: 21 ( Marks: 5)

Differentiate between the following

Computer Aided Design and Computer Aided Manufacturing
Questlon No 22 ( Marks: 10)

t phases of decision making process in detail

* Design — inv
* Choice — selectin
* Implementation — imp
* Monitoring — checking the consequence
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o The diversity and complexity of the alternatives generated would determine how extensive the
DSS system should be.

Implementation: Now the stage comes of communicating the policy approved to the interested
and relevant: for example

o Conducting training sessions of sales department or issuing an office memorandum.

o Communicating and convincing customers of the new credit terms so as to avoid confusion.

0 Once again MIS will be used to record and report the results/effects of the policy.

Monitoring: Once the decision has been implemented, the effects and responses should be
monitored. The quality of decisions can be judged only once after they have been implemented.
Monitoring helps in evaluating the quality of decisions that have been made. This may include
the following:

o Quantifying the speed in the process of recovery.

o Discount costs being born by the organization.

o Customer response in accepting the entire policy.

0 Once again MIS will be used to record and report the results / effects of the policy.
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