Question No : 1 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

A

gotiati hod, in which disp i through their agents, is termed as:

[Answer ( Please select your correct option )

Unassisted negotiation
o]

Negotiation with advocates

Simple Negotiation

Nonbinding evaluation

Wade By: Wagar Siddhuy

Question No : 2 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

In a sociogram, participants are indicated hy:

[Answer ( Please select your correct option )

One-tailed arrows
o]

Straight lines

Circles

Double-ended arrows
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Question No : 3 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

Differences in the way people preferentially or automatically respond to conflict are:

/Answer ( Please select your correct option )

Threats to self-concept & world view
o]

Differing attributions of causation

Differences in conflict orientation

Conflicts over deeply held values

Wade By: Wagar Siddhu




Question No : 4 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

Each individual’s interpretation of reality is subjective because:

[Answer ( Please select your correct option )

Individual interprets reality according to histher beliefs
o]

Individual interprets reality according to prescribed standards

Individual interprets reality to facts & figures

Individual interprets reality according to formulated laws

Wade By: Wagar Siddhuy

Question No : 5 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

All of the following are advantages of understanding the other disputant's interest, EXCEPT:

[Answer ( Please select your correct option )

It helps in evaluating interests that could be met outside the conflict
o]

It helps in visualizing and recognizing alternate ways to meet goals

It provides more rigidity in reaching settlement

It ensures an optimal resolution of a conflict
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Question No : 6 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

The stances of disputants in an interpersonal conflict are known as:

/Answer ( Please select your correct option )

Position
o]

Interests

Bargaining

Negotiation
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Question No : 7 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

‘When an individual has enough information and understanding about other person to predict his or her hehavior, what type of trust it is?

[Answer ( Please select your correct option )

Identification-based trust
o]
Knowledge-based trust
I
Productive-based trust
(o]
Calculus-based trust
I
YWade By: Wdagar Siddhu
Question No : § of 27 Marks: 1 (Budgeted Time 1 Min) (=]

‘Which type of trust requires hoth parties to fully internalize and harmonize each other’s desires and intentions?

[Answer ( Please select your correct option )

Identification-based trust
o]
Knowledge-based trust
-
Productive-based trust
(o]
Calculus-based trust
I
YWade By: Wdadgar Siddhu
Question No : 9 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

The regular communication can promote:

/Answer ( Please select your correct option )

Experience-based trust
o]

Calculus-based trust

Knowledge-based trust

Identification-based trust
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Question No : 10 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

The group of people who frequently impede the smooth resolution of a conflict are those who are not at the negotiation table hut feel they should be is best defined as:

[Answer ( Please select your correct option )

Disempowered disputants
o]
Excluded stakeholders
I
Unpleasant disputants
(o]
Loss aversion
I
YWade By: Wdagar Siddhu
Question No : 11 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

In an interpersonal conflict where a disputant feels s/he has insufficient power in the relationship, this is called as:

[Answer ( Please select your correct option )

Disempowered disputant
o]
Excluded stakeholders
-~
Jackpot syndrome
(o]
Loss aversion
-~
YWade By: Wdadgar Siddhu
Question No : 12 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

“Control of hehavior” is feature of which type of trust listed helow?

/Answer ( Please select your correct option )

Identification-based trust
o]

Knowledge-based trust

Productive-based trust

Calculus-based trust

Yheade By: Wagar Siddhu




Question No : 13 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

Long ding conflicts b religious, ethnic or national groups are often particularly hard to resolve because:

8

[Answer ( Please select your correct option )

They blindly follow their leaders and not wiling to ponder by themselves
o]
These are usually conflicts over facts and law
I
These groups have not learned the effective practice of mediation
(o]
The members of these group have their group identity strengthened by their opposition to the other group
I
YWade By: Wdagar Siddhu
Question No : 14 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

‘Which of the following type of justice portrays that justice is concerned with whether the outcome of a conflict is fair?

[Answer ( Please select your correct option )

Substantive
o]
Procedural
-~
Competitive
(o]
Distributive
-~
YWade By: Wdadgar Siddhu
Question No : 15 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

All the processes that combine the attributes of two or more of the major forms of dispute resolution are called:

/Answer ( Please select your correct option )

Mixed processes
o]

Expert processes

Dynarmic processes

Forceful processes

Yheade By: Wagar Siddhu




Question No : 16 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

Suppose in a factory, two lahorers started quarrel on a pity issue. All the workers gather around them. Supervisor also arrived and started mediation to resolve the dispute but it was —
not settled down. In this situation which alternative will be useful?

[Answer ( Please select your correct option )

Negotiation- Arbitration
o]
Mediation-Arbitration
I
Arbitration-mediation
(o]
Facilitated- Arbitration
I
YWade By: Wdagar Siddhu
Question No : 17 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

‘Which type of perceptions about others leads to conflict?

[Answer ( Please select your correct option )

Dichotomous
o]
Accurate
-~
Tnaccurate
(o]
Supportive
-~
YWade By: Wdadgar Siddhu
Question No : 18 of 27 Marks: 1 (Budgeted Time 1 Min) (=]

Our cultural perspective leads us to view conflict as all of the following, EXCEPT:

/Answer ( Please select your correct option )

War
o]

Destruction

Emotionally painful

Way to spur reform
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Question No : 19 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

The purpose hehind describing the conflict includes all of the following, EXCEPT:

[Answer ( Please select your correct option )

e

Understanding the interests of involved parties

Identifying individuals involved in the conflict

Clarifying the focus of conflict

Avoiding the mapping of disputatnts involved in the conflict

Wade By: Wagar Siddhuy

Question No : 20 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

Stating a description of conflict and putting it aside for a while, serves the purpose:

[Answer ( Please select your correct option )

o

To eliminate the minute details of the conflict

To Minimize the number of undefined goals

To prolong the interpersonal conflict

To clarify the divergent goals more accurately
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Question No : 21 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

Suppose foothall teams of Punjab University and Virtual University had a conflict on decision of referee during match. It will be an example of:

/Answer ( Please select your correct option )

o

Interpersonal conflict

Latent conflict

Intrapersonal conflict

Social conflict
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Question No : 22 of 27

Marks: 1 (Budgeted Time 1 Min) (=]

The ing conflict in Afghani is a clear example of:

[Answer ( Please select your correct option )

Conflict over laws
o]

Conflict over resources

Conflict over value

Conflict over facts

Wade By: Wagar Siddhuy

Question No : 23 of 27

Marks: 3 (Budgeted Time 6 Min) (=)}

Elahorate the difference between Interpersonal and Intrapersonal conflict.

Answer ( Please click here to Add Answer )
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Question No : 24 of 27

Marks: 3 (Budgeted Time 6 Min) ()]

Explain what is Competitive culture?

Answer ( Please click here to Add Answer )

O Ean| 2eaE]s o w|E a2 o]

Jniormal | B Az =g ralEE===

Wade By: Wagar Siddhu




Question No : 25 of 27 Marks: 3 (Budgeted Time 6 Min) =

Supp two work i differ in their approach and recommendations regarding system utilized in the department and projects undertaken in the department. Is this conflict —
constructive or destructive?

Answer ( Please click here to Add Answer )

DeEaR|rew]s o [a|E a9 e s
Jriormal | v 5 | FE %

. Wade By: Wagear Siddhu

Question No : 26 of 27 Marks: 5 (Budgeted Time 10 Min) (=]

Keenly observe your daily life and give an example of conflict over resources, also identify the useful approach to resolve conflict.

Answer ( Please click here to Add Answer )
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Question No : 27 of 27 Marks: 5 (Budgeted Time 10 Min) (=]

Suppose, you helieve that your boss insulted you and placed you in a bad light in the eyes of your peers. You are livid. Is this conflict constructive or destructive? How will you —
transform this conflict in into cooperative situation?

Answer ( Please click here to Add Answer )
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