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s a group that has an actual or potential interest or impact on an organization's abiliy to achieve fts Gbjectives.
4
the -
Consumer
(¢) ﬁ
Customer,
(¢) ﬁ
Supplier
(¢) ﬁ
Publics
(¢) ﬁ
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s a group that has an actual or potential interest or impact on an organization's abiliy to achieve fts Gbjectives.

Select the correct option
Consumer
(¢) ﬁ
Customer,
(¢) ﬁ
Supplier
(¢) ﬁ
Publics
. ’
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z
Select the correct option
[Vision statement
(¢) 4
Mission statement
(¢) 4
Corporate statement
(¢) 4
Slogan
(¢) 4
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Select the correct option

[Vision statement

(¢) ﬁ
Mission statement

L] ﬁ
Corporate statement

(¢) ﬁ
Slogan

(¢) ﬁ
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[What s the purpose of intranets?
4
the -
Buying and selling processes
(¢) ﬁ
Business-to-business purchasing
(¢) ﬁ
Communication among employees
(¢) ﬁ
Maintaining custormer relations
(¢) ﬁ
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In Porter's 5 forces model. ratio of new entrants in the industry refers to which ane of the following option?.
4
the -
[Threat of new entrants.
(¢) ﬁ
Bargaining power of buyers
(¢) ﬁ
Bargaining power of suppliers
(¢) ﬁ
Rivalry among competing firms
(¢) ﬁ
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In Porter's 5 forces model. ratio of new entrants in the industry refers to which ane of the following option?.

Select the correct option

[Threat of new entrants.

. ’
Bargaining power of buyers

(¢) ﬁ
Bargaining power of suppliers

(¢) ﬁ
Rivalry among competing firms

(¢) ﬁ
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[Which of the folowing techniques faciltates the sales of products and services by electionic means and also refers to the economic actviy that occurs online?
z
Select the correct option
E-business
(¢) 4
E-marketing
(¢) 4
E-commerce.
(¢) 4
None of the given options
(¢) 4
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Businesses should be____in nature in order to gain trust and Ife time value of customers.
4
the -
Ethical
(¢) ﬁ
Unethical
(¢) ﬁ
Moral
(¢) ﬁ
Legal
(¢) ﬁ
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Mr. Amjad wh s the CEQ of a commercial bank wants to expand his bank branches within 10 years to the other parts of country. This planning of Mr. Amjad represents:
z
Select the correct option
Operational Planning
(¢) 4
Strategic Planning
(¢) 4
[Tactical Planning
(¢) 4
Expansion Planning
(¢) 4
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[Which of the following things can be marketed?

Select the correct option

Experiences

(¢) ﬁ
Goods

(¢) ﬁ
Events

(¢) ﬁ
[Allof the given options

. ’
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Question #4 of 10 ( Start time: 08:23:14 PM. 13 May 2019) Total Marks: 1
Checking angoing performance against the annual pian and taking correciive action when necessary refers to which one of the following controls?
z
Select the correct option
Operating control
(¢) 4
Strategic control
(¢) 4
Marketing control
(¢) 4
[Tactical control
(¢) 4
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Select the correct option
Operating control
. ’
Strategic control
(¢) ﬁ
Marketing control
(¢) ﬁ
[Tactical control
(¢) ﬁ
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[The productimarket expansion grid s divided into__types.
4
the -
[Two
(¢) ﬁ
Four
(¢) ﬁ
[Three
(¢) ﬁ
Five
(¢) ﬁ
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